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Land Acknowledgements  
~~~~~~~~~~~~~~~~~~~~~ 

 

 

The Indigenous Health Circle  
 

The Indigenous Health Circle works in collaboration with The Algonquins of 

Pikwàkanagàn and the Ottawa Valley Ontario Health Team, working upon 

the traditional and unceded territory of the Algonquin People. We have the 

privilege and responsibility to represent and include First Nations, Inuit, and 

Métis of many backgrounds and from many treaty and non-treaty lands and 

territories, as well as to demonstrate respect for Indigenous Peoples’ 

contributions and cultures. We also acknowledge traditional knowledge and 

strive to find ways to integrate it into the healthcare system.  

 

Iye Anishinábeg Mino Pimádiziwin Tidibásigigan ondamitág mámawi 

Pikwákanagan Anishinábeg ashidj Odáwáng Pasadinág Mino Pimádiziwin 

Wídókódadiwadj nakág ká ánikeyádjimonadegin ashidj ká’n wíkád 

pagidinigádeg iyo tanakíwin ondji Algonquin Anishinábeg. Nínawind 

d’ayánánán shawenimigoziwin ashidj inenindágoziwadj kaye ashidinag 

nínawind andakíkenindjigewin kakina Anishinábeg, Abitawizíg ashidj 

Kíwedinóg níbinaweg ashidj wendjjibáwadj pemádizidjig ashidj níbina 

nakondiwin ashidj ega akíng, ashidj tanakíwinan ashidj kidji wábandahiwe 

apítenindagoziwin ondji Anishinábe Pemάdizidjig iya ka mígiwewadj ashidj 

pimádjiwowinan. Nínawind kaye odápinánánán ka-ánikeyádjimowin 

kikenindjigewin ashidj wíkwadjitómin kidji mikamáng kego kidji 

sábenindamowadj píndj mino pimádizi ijichigewin. 
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The Ottawa Valley Ontario Health Team  

 

The Ottawa Valley Ontario Health Team acknowledges it is located upon 

the traditional and unceded territory of the Algonquin People and respects 

the traditional knowledge and healing developed over generations. We 

have the privilege and responsibility to serve First Nations, Métis and Inuit 

of many backgrounds and from many treaty and non-treaty lands and 

territories, and to demonstrate respect for the contributions and cultures of 

Indigenous Peoples.  

 

 Iye Odáwá Pasadiná Ontario Pimádiziwin Wídókágedjig ogíkikenindánáwá 

taniziwadj ondaje Algonquin Anishinábe tanakíwin ega ka mígiwewadj iyo 

kichi Anishinábewakí ashidj odapítenindánáwá kikádjichigewin ashidj mino 

nódjimowin ka pamíkán pinawígo. Nínawind d’ayánánán shawenimigoziwin 

ashidj inenindágoziwin kidji wídókáwadag Anishinábeg, Abitawizíg ashidj 

Kíwedinóg máneg wendjibáwadj ashidj níbina nakondiwin ashidj ega akíng 

ashidj tanakíwinan ashidj kidji wábandayá apítenindagoziwin ondji ka 

mígiwewadj ashidj pimádjiwowinan ogo Anishinábeg Pemádizidjig. 
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Executive Summary 
 

The Algonquins of Pikwàkanagàn First Nation (AOPFN) and the Indigenous 

Health Circle (IHC), in partnership with the Ottawa Valley Ontario Health Team 

(OVOHT), have developed a comprehensive Indigenous Guiding Principles and Action 

Plan. This framework is a living document that acknowledges and builds upon the 

foundational work of previous Indigenous initiatives, inquiries, reports, and 

recommendations, to integrate principles as shared through the following (note: links 

are embedded to source documents):  

 

❖ The Royal Commission on the Rights of Aboriginal Peoples 

❖ The United Nations Declaration on the Rights of Indigenous Peoples (UNDRIP) 

❖ The Truth and Reconciliation Commission (TRC): 94 Calls to Action 

❖ The Brian Sinclair Report and Recommendations 

❖ The Joyce Echaquan Principle 

❖ The National Inquiry into Missing and Murdered Indigenous Women, Girls, and Two 

Spirit People: Calls for Justice 

❖ Jordan’s Principle 

❖ Share Your Story: Indigenous-Specific Racism in Health Care (Champlain Region)  

 

As Indigenous relations in Canada continue to evolve, this framework will be 

regularly reviewed and updated to ensure alignment with emerging Indigenous 

priorities, new legislation, and the changing needs of Indigenous Peoples. While 

embracing new initiatives, we remain committed to implementing and honouring 

previous recommendations and calls to action, recognizing that reconciliation is an 

ongoing journey that requires sustained commitment and action.  

 

The Indigenous Health Circle, along with the Ottawa Valley Ontario Health Team, 

commits to maintaining institutional memory of past initiatives while moving forward with 

new developments, ensuring that progress builds upon rather than replaces or detracts 

from previous work in Indigenous health and wellness. 

  

https://data2.archives.ca/e/e448/e011188230-01.pdf
https://www.un.org/development/desa/indigenouspeoples/wp-content/uploads/sites/19/2018/11/UNDRIP_E_web.pdf
https://publications.gc.ca/collections/collection_2015/trc/IR4-8-2015-eng.pdf
https://professionals.wrha.mb.ca/old/professionals/files/OutOfSight.pdf
https://principedejoyce.com/sn_uploads/principe/Joyce_s_Principle_brief___Eng.pdf
https://www.mmiwg-ffada.ca/
https://www.mmiwg-ffada.ca/
https://fncaringsociety.com/jordans-principle
https://wabano.com/wp-content/uploads/2022/05/ShareYourStory-FullReport-EN.pdf
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Principles and Action Plan Pillars  
 

Rights and Recognition: Upholds Indigenous Peoples' rights to traditional medicines, 

healing practices, and self-determined health programs (UNDRIP Articles 23, 24).  
 

Cultural Integration: Implements TRC Calls to Action 22-23 by incorporating 

Indigenous healing practices and increasing Indigenous healthcare representation.  
 

Systemic Change: Addresses anti-Indigenous racism through comprehensive policy 

reform and cultural safety initiatives.  

 

Strategic Implementation  
 

Leadership and Governance: Ensures Indigenous representation in decision-making 

and establishes systematic engagement with Indigenous health partners.  
 

Delivery: Targets priority areas including emergency departments and maternal care, 

while implementing culturally safe practices.  
 

Workforce Development: Focuses on Indigenous recruitment, retention, and 

mandatory cultural safety training.  

 
Accountability Action Plan  

 

Monitoring and Evaluation: Establishes clear performance metrics and feedback 

mechanisms.  
 

Community Engagement: Maintains continuous dialogue with Indigenous partners for 

program improvement.  
 

Resource Management: Ensures dedicated funding for Indigenous health initiatives 

and anti-racism programs. 
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Indigenous Engagement   
 

The Algonquins of Pikwàkanagàn First Nation (AOPFN) and the Indigenous 

Health Circle (IHC), in partnership with the Ottawa Valley Ontario Health Team 

(OVOHT), acknowledge that we are at the very beginning of the journey to address the 

systemic racism, discrimination, and inequities pervasive in the health-care system. Of 

recent note, the Canadian Medical Association issued a formal apology in September 

2024 for “...its role, and the role of the medical profession, in past and ongoing harms to 

First Nations, Inuit and Métis Peoples in the health-care context”.  

  

We wholeheartedly commit to creating a culture of belonging for all people, 

patients, and the population we care for, so that everyone has equitable access, without 

discrimination, to safe health care that respects Indigenous Peoples’ traditional and 

living knowledge in all aspects of their health.   

 

Shared Guiding Principles 
 

Guiding Principle Recommendations for Implementation 

Truth Before Reconciliation   
 
This is essential for organizations 
like the Ottawa Valley Ontario 
Health Team (OVOHT) in 
addressing Indigenous health 
disparities. This concept emphasizes 
understanding historical injustices 
before attempting reconciliation.   

To implement this, the OVOHT will need to focus on 
comprehensive education about Indigenous history, 
prioritize Indigenous-led initiatives, provide cultural 
safety training, organize truth-telling sessions, 
acknowledge past harms, ensure data transparency, 
review policies for biases, and develop strong Indigenous 
partnerships. This ongoing process requires continuous 
commitment and action at all organizational levels, 
aiming for fundamental, long-term changes in healthcare 
delivery to Indigenous Peoples and communities rather 
than quick fixes.  

Respect for Indigenous 
Knowledge & Culture   
 
This principle is fundamental for 

To implement this, the OVOHT will need to integrate 
traditional healing practices into their healthcare services, 
consult with Indigenous Elders and Knowledge Keepers, 
promote the use of Indigenous languages in healthcare 

https://www.cma.ca/our-focus/indigenous-health/apology-harms-indigenous-peoples
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organizations like the Ottawa Valley 
Ontario Health Team (OVOHT) in 
improving Indigenous health 
outcomes. This approach recognizes 
the value and validity of traditional 
Indigenous healing practices, 
knowledge systems, and cultural 
beliefs.  

settings, incorporate Indigenous perspectives in health 
research and policy development, and provide culturally 
appropriate care that respects Indigenous worldviews. 
This approach requires a shift from a solely Western 
medical model to one that embraces diverse ways of 
understanding health and wellness. By respecting and 
integrating Indigenous knowledge and culture, the 
OVOHT can create a more inclusive, effective, and 
culturally safe healthcare environment for Indigenous 
Peoples and communities.  

Trust & Relationship 
Building   
 
This is a critical aspect for 
organizations like the Ottawa Valley 
Ontario Health Team (OVOHT) in 
improving Indigenous health 
outcomes. This approach recognizes 
that meaningful progress can only be 
achieved through genuine, 
respectful, and long-term 
relationships with Indigenous 
Peoples and communities.  

To implement this, the OVOHT will need to focus on 
consistent and transparent communication, follow 
through on commitments, involve Indigenous 
representatives in decision-making processes, respect and 
implement Indigenous governance structures, and 
demonstrate cultural humility. The team should also 
prioritize face-to-face interactions, participate in 
Indigenous events, and be willing to adapt their 
approaches based on Indigenous Peoples' feedback. 
Building trust requires time, patience, and a commitment 
to addressing historical injustices in healthcare. By 
prioritizing trust and relationship building, the OVOHT 
can create a foundation for collaborative, Indigenous-
driven healthcare initiatives that better serve Indigenous 
populations and lead to improved health outcomes.  

Cultural Humility & 
Continuous Learning  
 
This is a crucial approach for 
organizations like the Ottawa Valley 
Ontario Health Team (OVOHT) in 
addressing Indigenous health 
disparities. This concept emphasizes 
the importance of ongoing self-
reflection, openness to learning, and 
recognition of one's own biases and 
limitations when interacting with 
diverse cultures.  

To implement this, the OVOHT will need to provide 
regular cultural competency and sensitivity training for 
staff, encourage ongoing dialogue with Indigenous 
Peoples and communities, create spaces for staff to reflect 
on their own cultural assumptions, and actively seek 
feedback from Indigenous patients. The team should also 
stay informed about evolving Indigenous health issues 
and best practices, adapt policies and procedures based on 
new learnings, and foster an organizational culture that 
values curiosity and continuous improvement. By 
embracing cultural humility and continuous learning, the 
OVOHT can create a more responsive, respectful, and 
effective healthcare environment that better serves 
Indigenous Peoples and communities and promotes 
positive health outcomes.  
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Shared Leadership & 
Accountability  
 
This is a vital principle for 
organizations like the Ottawa Valley 
Ontario Health Team (OVOHT) in 
addressing Indigenous health 
inequities. This approach recognizes 
the importance of equal partnerships 
and shared responsibility between 
healthcare providers and Indigenous 
Peoples and communities.  

To implement this, the OVOHT might establish co-
leadership models that include Indigenous representatives 
in key decision-making roles, create joint committees for 
policy development and implementation, ensure equal 
representation in strategic planning processes, and 
develop shared performance metrics that reflect both 
Western and Indigenous perspectives on health outcomes. 
The team should also implement transparent reporting 
mechanisms, regularly communicate progress and 
challenges to Indigenous Peoples, and be willing to adjust 
strategies based on Indigenous feedback. By embracing 
shared leadership and accountability, the OVOHT can 
foster a more equitable, responsive, and effective 
healthcare system that truly meets the needs of 
Indigenous populations and leads to improved health 
outcomes.  

Integration of Indigenous 
Values and Ways of Knowing   
 
This is a crucial approach for 
organizations like the Ottawa Valley 
Ontario Health Team (OVOHT) in 
improving Indigenous health 
outcomes. This principle recognizes 
the importance of incorporating 
traditional Indigenous knowledges, 
values, and perspectives into 
healthcare practices and policies.  

To implement this, the OVOHT will need to actively seek 
guidance from Indigenous Elders and Knowledge 
Keepers, integrate traditional healing practices alongside 
Western medicine, incorporate Indigenous concepts of 
health and wellness into care plans, and develop policies 
that reflect Indigenous worldviews. The team should also 
promote research that respects and utilizes Indigenous 
methodologies, ensure that Indigenous languages and 
cultural practices are respected and incorporated in 
healthcare settings, and create opportunities for staff to 
learn about Indigenous ways of knowing. By integrating 
Indigenous values and ways of knowing, the OVOHT can 
create a more holistic, culturally relevant, and effective 
healthcare system that better serves Indigenous Peoples 
and communities and leads to improved health outcomes.  
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The Action Plan 
 

The following Action Plan reflects initiatives under six themes identified to begin 

the reconciliation journey through our Shared Guiding Principles (above), to support the 

engagement of Indigenous Peoples in their health and well-being through the OVOHT’s 

network and partners. The six themes identified under The Action Plan are:  

  

1. Ceremony and procedures  

2. Communication and Information Presentation   

3. Outreach  

4. Diversity vs. Indigenous Relations  

5. Terminology and Language  

6. Implementation and Accountability  

 

This Action Plan aligns with Indigenous initiatives, inquiries, reports, and 

recommendations as discussed in the Executive Summary (page 4). The relevant 

recommendations to health and well-being from each of these documents are identified 

in the “Commitment” column, and also reproduced in full in Appendices A, B, C, and D.    

 

1. Ceremonies and Procedures Commitment 

Ceremonies 
 

Incorporate Indigenous ceremonies into significant events 
and meetings:   
 

❖ Opening and closing prayers  
❖ Smudging ceremonies  
❖ Drum circles  
❖ Tobacco offerings  
❖ Sacred medicine program  
❖ Cultural care integration  

UNDRIP Article 24.1  
  
TRC Call to Action 
#22/#31 

  
Call for Justice 3.2/2.3 
 
Share Your Story 
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Procedures 
 

Establish protocols for:  
 

❖ Inviting and working with Elders and Knowledge 
Keepers  

❖ Offering traditional medicines  
❖ Conducting talking circles  
❖ Respecting Indigenous decision-making processes  
❖ Cultural competency training program  
❖ Indigenous partnership initiatives   

 
UNDRIP Article 31.1/18  

  
TRC Call to Action #57   

  
Call for Justice 7.6  

  
Share Your Story  
 

 

 

2. Communication and Information 
Presentation Commitment 

Indigenous-Led Communication 
 

Ensure that Indigenous voices are at the forefront of 
communication efforts:  
 

❖ Establish an Indigenous Health Circle to guide 
communication strategies  

❖ Prioritize Indigenous spokespersons for media 
interactions  

❖ Develop communication materials in partnership with 
Indigenous communities  

UNDRIP Article 23/31  
  

TRC Call to Action #22  
  

Call for Justice 4.1  
  

Share Your Story 

Cultural Appropriateness 
 

Ensure all communications are culturally appropriate: 
  
❖ Use Indigenous languages where possible  
❖ Incorporate Indigenous art and symbolism  
❖ Respect Indigenous storytelling traditions  
❖ Respect Indigenous Ways of Knowing  
❖ Cultural training  

 
UNDRIP Article 15.2  

  
TRC Call to Action #23  

  
Call for Justice 3.5  

  
Share Your Story   
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Accessible Information 
 

Make health information accessible to Indigenous 
communities:  
 

❖ Develop materials in plain language and Indigenous 
languages  

❖ Use visual aids and storytelling techniques  
❖ Offer interpretation services  

 
UNDRIP Article 16.1  

  
TRC Call to Action #14  

  
Call for Justice 3.5  

  
Share Your Story  

 

3. Outreach Commitment 

Indigenous Engagement 
 

Develop strategies for meaningful engagement with 
Indigenous communities:  
 

❖ Regular Indigenous consultations  
❖ Participation in Indigenous events and gatherings  
❖ Establishment of Indigenous Engagement position  

 
UNDRIP Article 18  

  
TRC Call to Action #19  

  
Call for Justice 2.5  

  
Share Your Story   
 

Partnerships 
 

Foster partnerships with Indigenous organizations:  
 

❖ Collaborate with local Indigenous health centers  
❖ Partner with Indigenous-led research initiatives  
❖ Support Indigenous-led health promotion programs  

 
UNDRIP Article 21.1  

  
TRC Call to Action #18  

  
Call for Justice 2.5  

  
Share Your Story  
 

 

  



   
 

------------------------------------------------------------------------------------------------------------------------------------------------------------ 
Indigenous Guiding Principles and Action Plan (June 2025)                14 / 28 

4. Diversity vs. Indigenous Relations Commitment 

Diversity vs. Indigenous Relations 
 
While diversity initiatives are important, Indigenous relations 
require a distinct approach:  
 

❖ Recognize the unique status of Indigenous Peoples as 
First Peoples  

❖ Acknowledge the impacts of colonization and 
intergenerational trauma  

❖ It is imperative that all communications and trainings 
convey the same messaging in respect to Indigenous 
culture and cultural frameworks as very separate from 
Equity and Diversity. 

❖ Respect Indigenous sovereignty and self-determination  
❖ Focus on nation-to-nation relationships rather than 

multicultural frameworks  

 
 
UNDRIP Article 33.1  
 
TRC Call to Action #57  
 
Call for Justice 15.2  
 
Share Your Story  
 

 

5. Terminology and Language Commitment 

Preferred Terminology 
 

Use respectful and accurate terminology:  
 

❖ Indigenous Peoples  
❖ First Nations, Inuit, and Métis (when referring to specific 

groups)  
❖ Traditional territory  
❖ Cultural safety  

 

UNDRIP Article 13.1  
  

TRC Call to Action #14   
  

Call for Justice 7.6  
  

Share Your Story  
 

Harmful Terminology to Avoid 
 

Avoid outdated or offensive terms such as:  
 

❖ "Indian" (unless in a legal context)  

UNDRIP Article 15.1  
 
TRC Call to Action #14  
 
Calls for Justice 7.6  
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❖ "Native" (as a noun)  
❖ "Aboriginal" (unless in a legal context)  
❖ "Eskimo"  
❖ Any derogatory or stereotypical language  

Share Your Story  
 

Cultural Sensitivity in Language 
 
Be mindful of language that may have different connotations 
in Indigenous contexts:  
 

❖ Avoid terms like "medicine man" or "spirit animal"  
❖ Use "traditional knowledge" instead of "folklore" or 

"myths"  
❖ Respect the diversity of Indigenous cultures and avoid 

pan-Indigenous terminology 

 
 
UNDRIP Article 31.1  
 
TRC Call to Action #57   
 
Call for Justice 17.8   
 
Share Your Story  
 

 

 

6. Implementation and Accountability Commitment 

Implementation and Accountability 
 
To ensure the framework is effectively implemented:  
 

❖ Establish clear timelines and measurable goals  
❖ Regularly review and update the framework with 

Indigenous input  
❖ Provide ongoing cultural safety training for all staff  
❖ Create accountability mechanisms, including regular 

reporting to Indigenous communities  
❖ Allocate sufficient resources for implementation  

 
UNDRIP Article 38  
 
TRC Call to Action #19  
 
Call for Justice 1.9 
 
Share Your Story  

 

Note: Adapted from the Indigenous Engagement Framework and Action Plan of the Ottawa Hospital (2024)   

 
  

https://www.ottawahospital.on.ca/en/documents/2024/07/indigenous-engagement-framework-and-action-plan.pdf/
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Appendix A 
United Nations Declaration of the Rights of  

Indigenous Peoples (UNDRIP) 
 

Article 13.1 - Indigenous Peoples have the right to manifest, practice, develop and teach their 
spiritual and religious traditions, customs and ceremonies; the right to maintain, protect, and 
have access in privacy to their religious and cultural sites; the right to the use and control of 
ceremonial objects; and the right to the repatriation of human remains.  

Article 15.1- Indigenous Peoples have the right to the dignity and diversity of their cultures, 
traditions, histories, and aspirations, which shall be appropriately reflected in education and 
public information. This ensures that Indigenous cultures and identities are respected and 
integrated into educational curricula and public discourse.  

Article 15.2 - states that states shall take effective measures, in consultation and cooperation 
with the Indigenous Peoples concerned, to combat prejudice, eliminate discrimination, and 
promote tolerance, understanding and good relations among Indigenous Peoples and all other 
segments of society.  

Article 16.1 - states that Indigenous Peoples have the right to establish their own media in their 
own languages and to have access to all forms of non-Indigenous media without discrimination.  

Article 18 - addresses the right of Indigenous Peoples to participate in decision-making 
processes that affect their rights. According to Article 18, Indigenous Peoples have the right to 
participate in decision-making through representatives chosen by themselves, as well as to 
maintain and develop their own indigenous decision-making institutions. Additionally, 
Indigenous Peoples have the right 
 to determine and develop priorities and strategies for the development or use of their lands or 
territories and other resources. States are required to consult and cooperate in good faith with 
the Indigenous Peoples concerned through their own representative institutions in order to 
obtain their free and informed consent prior to the approval of any project affecting their lands or 
territories and other resources. 

Article 21.1 - Paragraph 1 of the UN Declaration on the Rights of Indigenous Peoples (UNDRIP) 
states that Indigenous Peoples have the right, without discrimination, to the improvement of their 
economic and social conditions, including, inter alia, in the areas of education, employment, 
vocational training and retraining, housing, sanitation, health and social security.  

Article 23 - Indigenous Peoples have the right to determine and develop priorities and 
strategies for exercising their right to development. Specifically, they have the right to be 
actively involved in developing and determining health, housing, and other economic and social 
programs affecting them.  

This article emphasizes the autonomy and self-determination of Indigenous Peoples in their 
development processes, allowing them to shape their own future based on their needs and 
aspirations. 

Article 24.1 - Indigenous Peoples have the right to their traditional medicines and health 
practices, including the conservation of their vital medicinal plants, animals and minerals.  

https://www.un.org/development/desa/indigenouspeoples/wp-content/uploads/sites/19/2018/11/UNDRIP_E_web.pdf
https://www.un.org/development/desa/indigenouspeoples/wp-content/uploads/sites/19/2018/11/UNDRIP_E_web.pdf
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Indigenous individuals also have the right to access, without any discrimination, to all social and 
health services.  

This article emphasizes the importance of preserving traditional health practices and medicinal 
knowledge while also ensuring that Indigenous individuals have equal access to modern health 
services.  

Article 31 - Indigenous peoples have the right to maintain, control, protect and develop their 
cultural heritage, traditional knowledge and traditional cultural expressions, as well as the 
manifestations of their sciences, technologies and cultures, including human and genetic 
resources, seeds, medicines, knowledge of the properties of fauna and flora, oral traditions, 
literatures, designs, sports and traditional games and visual and performing arts. They also 
have the right to maintain, control, protect and develop their intellectual property over such 
cultural heritage, traditional knowledge, and traditional cultural expressions.  

Article 31 .1 -Indigenous Peoples, as a specific form of exercising their right to self-
determination, have the right to autonomy or self-government in matters relating to their internal 
and local affairs, including culture, religion, education, information, media, health, housing, 
employment, social welfare, economic activities, land and resources management, environment 
and entry by non-members, as well as ways and means for financing these autonomous 
functions. 

Article 33 - States that Indigenous Peoples have the right to determine their own identity or 
membership in accordance with their customs and traditions. This does not impair the right of 
indigenous individuals to obtain citizenship of the States in which they live.  

Article 38 - Indigenous Peoples (UNDRIP) outlines measures to achieve the ends of the 
Declaration. It calls for states to take the necessary steps to implement the rights recognized in 
the Declaration, including providing access to financial and technical assistance, and taking 
measures to ensure the full realization of these rights. 
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Appendix B 
Truth and Reconciliation: Calls to Action 

 
Call to Action #14 -  of the Truth and Reconciliation Commission (TRC) calls upon the federal 
government to enact an Aboriginal Languages Act that incorporates several principles, including 
the recognition that Aboriginal languages are a fundamental and valued element of Canadian 
culture and society, and there is an urgency to preserve them. The act should also reinforce 
Aboriginal language rights as per the treaties, and the federal government has a responsibility to 
provide sufficient funds for Aboriginal language revitalization and preservation. Additionally, the 
preservation, revitalization, and strengthening of Aboriginal languages and cultures are best 
managed by Aboriginal people and communities, and funding for Aboriginal language initiatives 
must reflect the diversity of Aboriginal languages.  

The Government of Canada has taken steps towards this call to action by introducing Bill C-91, 
"An Act respecting Indigenous Languages," which received Royal assent on June 21, 
2019. However, the Inuit Tapariit Kanatami, the national advocacy voice of Canada's Inuit, did 
not see many of their recommendations incorporated into the Languages Act, leaving Inuktut, 
their "national" language, with less protection than English or French in their own territory.  

Call to Action #18 - from the Truth and Reconciliation Commission of Canada calls upon federal, 
provincial, territorial, and Aboriginal governments to acknowledge that the current state of 
Aboriginal health in Canada is a direct result of previous Canadian government policies, 
including residential schools, and to recognize and implement the health-care rights of 
Aboriginal people as identified in international law, constitutional law, and under the Treaties.  

The implementation of this call to action is stalled for several reasons. For instance, despite 
commitments made by all levels of government in each of the Three National Dialogues on 
Indigenous Health, the governments have refused to invite leaders of national Indigenous 
advocacy groups to participate in national health funding meetings. Additionally, First Nations, 
Métis, and Inuit have had major issues with the federal government and a majority of provinces 
around ongoing systemic racism in health delivery.  

Only the federal government, British Columbia, and the Northwest Territories have each 
formally made legislative commitments to implementing the United Nations Declaration on the 
Rights of Indigenous Peoples, which addresses fundamental Indigenous rights, including Treaty 
rights.  

The University of Winnipeg and other institutions have undertaken initiatives to support 
Indigenous health, such as the Urban Indigenous doula project, which received funding from the 
Canadian Institutes of Health Research (CIHR) in 2017 and 2020.  

In January 2021, the federal government announced plans to co-develop legislation with First 
Nations, Inuit, and Métis leadership, Indigenous women’s organizations, health professionals, 
and the provinces and territories to improve Indigenous access to culturally relevant health 
services. 

https://publications.gc.ca/collections/collection_2015/trc/IR4-8-2015-eng.pdf
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The federal government has acknowledged the intergenerational impacts of Indian residential 
schools and other harmful practices on Indigenous health, and several provinces have also 
officially acknowledged this.  

TRC Call to Action #19 - calls upon the federal government, in consultation with Aboriginal 
peoples, to establish measurable goals to identify and close the gaps in health outcomes 
between Aboriginal and non-Aboriginal communities, and to publish annual progress reports 
and assess long-term trends. Such efforts would focus on indicators such as infant mortality, 
maternal health, suicide, mental health, addictions, life expectancy, birth rates, infant and child 
health issues, chronic diseases, illness and injury incidence, and the availability of appropriate 
health services.  

The federal government has not fully established measurable goals to identify and close these 
gaps in most health outcomes, though it has committed to doing so in some areas.10 Six years 
since the Truth and Reconciliation Commission of Canada released the 94 Calls to Action, none 
of the health calls to action have been fully completed. The failure to develop these measurable 
goals has increased Indigenous people's vulnerability, particularly during the COVID-19 
pandemic, where higher infection rates among Indigenous communities compared to the 
general Canadian population were observed. 

Call to Action #22 - calls for the recognition of the value of Aboriginal healing practices within 
the Canadian health-care system and their use in the treatment of Aboriginal patients in 
collaboration with Aboriginal healers and Elders where requested by Aboriginal patients. 

The TRC recommends that immediate steps be taken in collaboration with Indigenous Peoples 
to address anti-Indigenous racism to achieve patient and cultural safety across health systems 
and improve the quality of care for Indigenous Peoples. This includes working with Indigenous, 
provincial, territorial, and federal governments to address the social determinants of health, 
such as poverty, employment, education, social support networks, housing, physical 
environments, and early child development.  

The University of Winnipeg and Lakehead University have implemented mandatory courses for 
students in the health field to address Aboriginal health issues, and organizations like the 
Canadian Medical Association, Royal College of Physicians & Surgeons of Canada, and the 
Canadian Nurses Association are working to incorporate Indigenous knowledge and practices 
into health care.  

Efforts are ongoing to integrate Indigenous healing practices into the Western health care 
system, and there is education available online about the progress of this call to action.  

Call to Action #23 - focuses on increasing the number of Aboriginal professionals in the health-
care field and ensuring their retention in Aboriginal communities. It also calls for cultural 
competency training for all health-care professionals to enhance cultural safety and awareness 
in the healthcare sector.  
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The Canadian Association of Schools of Nursing (CASN) and the Canadian Indigenous Nurses 
Association developed a framework of strategies to advance responses to the TRC, including 
foundational strategies, recruitment and retention strategies, and curricular strategies for 
nursing education.  

Efforts to address this call to action include initiatives such as the Urban Indigenous doula 
project, which received funding from the Canadian Institutes of Health Research (CIHR) to 
support urban Indigenous women throughout their pregnancies.  

The Canadian government has acknowledged the importance of addressing Call to Action #23, 
but progress varies. Some actions are stalled or not started, indicating ongoing challenges in 
fully implementing the recommendations.  

Call to Action #57 - calls upon federal, provincial, territorial, and municipal governments to 
provide education to public servants on the history of Indigenous Peoples, including the history 
and legacy of residential schools, the United Nations Declaration on the Rights of Indigenous 
Peoples, Treaties and Aboriginal rights, Indigenous law, and Aboriginal–Crown relations. This 
education should include skills-based training in intercultural competency, conflict resolution, 
human rights, and anti-racism.  

The Federal Government has introduced the non-mandatory "Indigenous Learning Series" for 
all public service employees, although not all the course content aligns with the specific 
"Actions" identified in C2A #57. Provinces, territories, and municipalities are at different degrees 
of commitment and implementation. For example, the government of the Northwest Territories 
(GNWT) expects every department and agency to meet the plan’s goals, and Alberta Public 
Service employees will participate in an in-person, one-day course over the next three years.  

The First Nations Public Service Secretariat (FNPSS) and the First Nations Summit (FNS) 
signed a Memorandum of Understanding (MOU) with the Government of Canada to support the 
implementation of Call to Action #57. Additionally, the University of Regina has released a guide 
to implementing the TRC calls to action, and the Joint Economic Development Initiative (JEDI) 
has released a report on Indigenous participation in New Brunswick’s economy.  
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Appendix C 
Missing and Murdered Indigenous Women, Girls, and  

Two-Spirit People: Calls for Justice 
 

 
Call for Justice 1.9 - We call upon all governments to develop laws, policies, and public 
education campaigns to challenge the acceptance and normalization of violence.  

Call for Justice 2.3 - We call upon all governments to ensure that all Indigenous women, girls, 
and 2SLGBTQQIA people have access to adequate, safe, and reliable public transportation. We 
call upon all governments to monitor and eliminate violence against Indigenous women, girls, 
and 2SLGBTQQIA people using public transportation systems.  

Call for Justice 2.5 - We call upon all governments, in partnership with Indigenous Peoples, to 
create a permanent empowerment fund devoted to supporting Indigenous-led initiatives for 
Indigenous individuals, families, and communities to access cultural knowledge, as an important 
and strength-based way to support ccultural rights and to uphold self-determined services. This 
empowerment fund should include the support of land-based educational programs that can 
assist in foundational cultural learning and awareness. This empowerment fund will also assist 
in the revitalization of distinct cultural practices as expressed by Indigenous women, girls, and 
2SLGBTQQIA people, with eligibility criteria and decision-making directly in their hands. 
 
Call for Justice 3.2 - We call upon all governments to provide adequate, stable, equitable, and 
ongoing funding for Indigenous-centered and Indigenous-based health and wellness services 
that are accessible and culturally appropriate and meet the health and wellness needs of 
Indigenous women, girls, and 2SLGBTQQIA people. This includes support for ceremonial 
practices, land-based healing and wellness programs, and traditional healing practices.  

Call for Justice 3.5 - We call upon all governments to establish culturally competent and 
responsive crisis response teams in all communities and regions, to meet the immediate needs 
of an Indigenous person, family, and/or community after a traumatic event (murder, accident, 
violent event, etc.), alongside ongoing support.  

Call for Justice 4.1 - We call upon all governments to uphold the social and economic rights of 
Indigenous women, girls, and 2SLGBTQQIA people by ensuring that Indigenous Peoples have 
services and infrastructure that meet their social and economic needs. All governments must 
immediately ensure that Indigenous Peoples have access to safe housing, clean drinking water, 
and adequate food.  

Call for Justice 7.6 - We call upon institutions and health service providers to ensure that all 
persons involved in the provision of health services to Indigenous Peoples receive ongoing 
training, education, and awareness in areas including, but not limited to:  The history of 
colonialism in the oppression and genocide of Indigenous Peoples; Anti-bias and anti-racism;  
Local language and culture; Local health and healing practices.  

Call for Justice 15.2 - Decolonize by learning the true history of Canada and Indigenous history 
in your local area. Learn about and celebrate Indigenous Peoples’ history, cultures, pride, and 
diversity, acknowledging the land you live on and its importance to local Indigenous 
communities, both historically and today.  

https://www.mmiwg-ffada.ca/
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Call for Justice 17.8 - We call upon all governments, in partnership with Métis communities, 
organizations, and individuals, to design mandatory, ongoing cultural competency training for 
public servants (including staff working in policing, justice, education, health care, social work, 
and government) in areas such as trauma-informed care, cultural safety training, anti racism 
training, and understanding of Métis culture and history.  
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Appendix D 
Share Your Story: Indigenous-Specific Racism in Health Care  

(Champlain Region) 
 
Recommendation 1: Courage   

1. We call upon Ontario Health to support and contribute to a communications strategy that   
○ Denounces anti-Indigenous racism and discrimination harms of the past and 

present;   
○ Declares intention to eliminate anti-Indigenous racism and improve access to 

quality and equitable health services; and   
○ Acknowledges that improvement means change from the status quo.  

 
2. We call upon Ontario Health to identify priority action planning to eliminate anti-Indigenous 

racism and discrimination to address “hot spots” for discriminatory and racist behaviours. 
These include   

○ Hospital emergency departments and maternity wards  
○ Community health clinics and family health teams; and   
○ Paramedic services.  

 
3. We call upon Ontario Health to establish a strong tone from the top. Institutional leadership 

and collective accountability must inspire all to embrace essential change.  
 

Recommendation 2: Respect   

1. We call upon Ontario Health to engage regularly and systematically with local Indigenous 
health service partners and communities involved in the delivery of health services to 
identify, develop, and support champions of change within the system/sectors.  
 

2. We call upon Ontario Health to act urgently to reduce harm and improve health care 
services for Indigenous people by jointly developing and implementing a comprehensive 
anti Indigenous racism and discrimination strategy, including the “hot spot” areas identified 
in SYS project;  
 

3. We call upon Ontario Health to define and communicate equitable health care service 
delivery standards and expectations;  
 

4. We call upon Ontario Health to engage Indigenous health service partners and 
communities in designing and delivering service programs that:   

○ Acknowledge and affirm the value of cultural knowledge and competency;   
○ Improve system-wide understanding of Indigenous histories and related service 

experiences and    
○ Empower all service providers to stand against racism and discrimination.   

 

https://wabano.com/wp-content/uploads/2022/05/ShareYourStory-FullReport-EN.pdf
https://wabano.com/wp-content/uploads/2022/05/ShareYourStory-FullReport-EN.pdf
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5. We call upon Ontario Health to institute a comprehensive review of existing policies and 
procedures in each institution, including a comparative analysis of gaps, blind spots and 
inconsistencies.  

 

Recommendation 3: Truth  

1. We call upon Ontario Health to direct institutional leadership to develop performance 
expectations and accountabilities that:  

○ Identify strategic priorities that focus on improving Indigenous health outcomes;  
○  Set specific organization-wide performance goals to eliminate anti-Indigenous 

racism and discrimination based on measurable results, with accountability 
requirements for leaders.   

○  Develop and assign individual performance goals that align with organizational 
goals, with accountability provisions for individuals/units; and   

○  Set evaluation targets and outcomes that are clear and measurable.  
 

2. We call upon Ontario Health to direct institutional leadership to commit to meaningful 
service and behavior monitoring that will:   

○ Co-design and implement procedures and practices for measuring quality of 
outcomes for Indigenous people, including but not limited to:   

○ Timely access to health care services; and   
○ Equitable quality of service provided, based on:   
○ Number of complaints by institutional location and sector; and   
○ Nature of complaints, such as, stereotyping, name-calling, demeaning behaviour; 

denial of medication or administering medications without consent; withholding of 
care, or substandard, differential care.  
 

3. We call upon Ontario Health to implement a system of complaints management, beginning 
with:  

○ Designing and establishing a ‘safe’ complaints mechanism for reporting incidents 
as experienced, or as witnessed, including whistleblower protections;   

○ Identifying and assigning individual(s) specifically accountable for gathering, 
reporting and interpreting all such outcomes, including new position(s) as 
necessary; and   

○ Considering the establishment of a race and equity ombudsperson.  
 

4. We call upon Ontario Health to direct institutional leadership to commit to timely and 
transparent communications with Indigenous communities that:  

○ Incorporates quality of service-related feedback;   
○  Identifies and addresses problems as they arise; and   
○  Acknowledges progress towards improvements in service to Indigenous people.  

 
5. We call upon Ontario Health to direct institutional leadership to commit to improved human 

resources systems that:  
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○ Engage Indigenous partners in health care services, and relevant colleges, 
universities and governments, to develop strategies for attracting, recruiting, and 
retaining a more representative workforce;  

○ Sets specific targets for Indigenous diversity at all levels of personnel within the 
health care system, including senior management;   

○ Addresses systemic racism in lack of promotion opportunities for under-
represented Indigenous personnel;   

○ Re-evaluates and communicates new mandatory requirement for anti-Indigenous 
racism and discrimination awareness and Indigenous cultural competency for all 
supervisory positions, and all job promotions within the system;   
 

6. We call upon Ontario Health to:  
○ Ensure adequate financial prioritization and budget allocations to achieve the goal 

of eliminating anti Indigenous racism and discrimination.  
 

Recommendation 4: Love   

1. We call upon Ontario Health to direct institutional leadership to:  
○ Develop and/or refine anti-Indigenous racism and discrimination policies;   
○ Review current practices such as “birth alerts” and the role hospital and 

community organization health institutions play in the apprehension of Indigenous 
babies and children;   

○ Seek guidance from Indigenous leadership/ community for new policies and 
procedures related to real or perceived child protection issues with consideration 
of Indigenous historical context and multiple recent reports such as TRC Calls to 
Action 1-5.  

○ Review practices related to pain management and how these practices impact 
Indigenous people; and   

○ Address pervasive assumptions that Indigenous people are alcoholics and 
substance users. Establish systems, roles and procedures for recording actual 
service delivery, and incorporating into performance evaluations, such as, but not 
limited to:   
● Wait time for Indigenous patients to register for service; and   
● Lapsed time between registration and treatment of Indigenous patients.   
● Establish systems, roles and procedures for reporting and documenting 

negative incidents or infractions, and incorporating into performance 
evaluations; and   

● Collaborate with Indigenous and non-Indigenous partners to consider 
development of an accreditation standard for Indigenous-welcoming, anti-
racist workplaces.  
 

2. We call upon Ontario Health to direct institutional leadership to commit to competent, safe 
care by collaborating with Indigenous partners to:  

○ Create safe environments for service delivery;   
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○ Design and provide equitable spaces for Indigenous spiritual comfort and solace; 
and   

○ Reflect Indigenous culture in decor and organization of space.  
 

3. We call upon Ontario Health to direct institutional leadership to:  
○ Review and/or design standards for quality service expectations;   
○ Collaborate with Indigenous partners to identify additional standards needed to 

support and reflect an Indigenous anti-racism and discrimination strategy.   
○ Incorporates Indigenous diversity knowledge, anti-Indigenous racism and cultural 

safety training as measurable assets in all candidate evaluation for new hires; and   
○ Establishes mentorship programs, placements, and assignments to allow 

Indigenous and non-Indigenous staff to learn from each other.  
 

4. We call upon Ontario Health to co-create and fund mandatory anti-Indigenous racism 
training and to include anti-Indigenous racism training in orientation packages for all new 
employees. This will include:  

○ Regular communications and demonstration from leadership on the importance of 
Indigenous specific cultural competency and anti-racism learning; and   

○ Schedule and assign training as mandatory professional development for all 
health personnel within the system.   

○ Ensure that this training is included in the orientation of new staff.  
 

Recommendation 5: Humility   

1. We call upon Ontario Health to provide resources to:  
○ Train or hire advocates and Indigenous navigators in hospitals and other non-

Indigenous health institutions to ensure equitable access to health resources, 
language services and respectful, equitable care.  
 

2. We call upon Ontario Health to:  
○ Train or hire personnel (e.g., ombudsperson) to report and analyze the 

effectiveness of new anti Indigenous racism and discrimination measures on an 
annual basis.  
 

3. We call upon Ontario Health to:  
○ Require institutional leaders and supervisors to receive and assess information 

related to anti Indigenous racism and discrimination initiatives relevant to their 
sectors and assigned staff, with regular cycles for evaluation, ensuring 
awareness of:   
● Any and all new systems and sources of data that may be used as part of 

performance feedback;   
● Individual and organizational value of any new standards; and • 
● Range of potential consequences for individual or unit violations of new 

standards.  
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○ Any and all new systems and sources of data that may be used as part of 
performance feedback;   

○ Individual and organizational value of any new standards; and   
○ Range of potential consequences for individual or unit violations of new 

standards.  
 

Recommendation 6: Honesty  

1. We call upon Ontario Health to engage with Indigenous health partners, clients and 
community members to seek regular feedback on health service equity — both perceived 
and experienced;   
 

2. We call upon Ontario Health to collaborate annually with Indigenous health partners, 
clients and community members to identify progress, gaps, continuing problems or new 
challenges; and  
 

3. We call upon Ontario Health to develop a robust, feedback-rich process to correct or 
eliminate identified problems.  

 

Recommendation 7: Wisdom   

1. We call upon Ontario Health to annually restate the system-wide goal of improved health 
care access for Indigenous people, better experiences in health care facilities and 
institutions, and better health outcomes;   
 

2. We call upon Ontario Health to identify patterns of undue harm as identified in the annual 
performance and accountability cycle; and   
 

3. We call upon Ontario Health to commit to prioritization and corrective action in the entire 
health care system, including identified “hot spot” areas.  
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Appendix E 
Additional Resources 

 
It is important to note that some of the content within these additional resources may be 
triggering.  
 
APTN Investigates: Reckoning at St. Anne’s: https://www.aptnnews.ca/investigates/reckoning-
at-st-annes/ 
 
APTN Investigates: Re-living Indian and Inuit Tuberculosis Sanatoriums: 
https://www.aptnnews.ca/investigates/aptn-investigates-reliving-indian-and-inuit-tuberculosis-
sanatoriums/ 
 
Brian Sinclair CBC: https://www.cbc.ca/player/play/video/1.455740 
 
Canadian Psychological Association: Response to the TRC Commission, including a 
formal apology (2018) 
 
Canadian Association of Social Workers: Statement of Apology and Commitment to 
Reconciliation (2019) 
 
“Camsell” (2016): https://www.youtube.com/watch?v=pXQ07F7r9YQ 
 
Forced Sterilization W5 https://www.youtube.com/watch?v=mJOalBz8vaE 
 
Forced Sterilization https://cglj.org/forced-sterilization-of-indigenous-women-in-
canada/ 
 
How Thousands Of Indigenous Children Were Stolen From Their Parents: 
https://www.youtube.com/watch?v=AwAa-Raqa24 
 
Inuit TB CBC: https://www.cbc.ca/news/canada/hamilton/telling-the-story-of-hundreds-of-inuit-
sick-with-tb-who-were-shipped-to-hamilton-1.3842103 
 
Indian Hospitals: https://www.thecanadianencyclopedia.ca/en/article/indian-hospitals-in-canada 
 
Indigenous Peoples and the problems in health care | APTN InFocus: 
https://www.youtube.com/watch?v=IVPTVXq6AQg 
 
Jordan Principle Story https://cwrp.ca/publications/jordans-principle-video 
 
Joyce Echaquan CBC Story: https://www.cbc.ca/news/canada/montreal/joyce-
echaquan-systemic-racism-quebec-government-1.6196038 
 

https://www.aptnnews.ca/investigates/reckoning-at-st-annes/
https://www.aptnnews.ca/investigates/reckoning-at-st-annes/
https://www.aptnnews.ca/investigates/aptn-investigates-reliving-indian-and-inuit-tuberculosis-sanatoriums/
https://www.aptnnews.ca/investigates/aptn-investigates-reliving-indian-and-inuit-tuberculosis-sanatoriums/
https://www.cbc.ca/player/play/video/1.455740
https://cpa.ca/docs/File/Task_Forces/TRC%20Task%20Force%20Report_FINAL.pdf
https://cpa.ca/docs/File/Task_Forces/TRC%20Task%20Force%20Report_FINAL.pdf
https://www.casw-acts.ca/files/Statement_of_Apology_and_Reconciliation.pdf
https://www.casw-acts.ca/files/Statement_of_Apology_and_Reconciliation.pdf
https://www.youtube.com/watch?v=pXQ07F7r9YQ
https://www.youtube.com/watch?v=mJOalBz8vaE
https://cglj.org/forced-sterilization-of-indigenous-women-in-canada/
https://cglj.org/forced-sterilization-of-indigenous-women-in-canada/
https://www.youtube.com/watch?v=AwAa-Raqa24
https://www.cbc.ca/news/canada/hamilton/telling-the-story-of-hundreds-of-inuit-sick-with-tb-who-were-shipped-to-hamilton-1.3842103
https://www.cbc.ca/news/canada/hamilton/telling-the-story-of-hundreds-of-inuit-sick-with-tb-who-were-shipped-to-hamilton-1.3842103
https://www.thecanadianencyclopedia.ca/en/article/indian-hospitals-in-canada
https://www.youtube.com/watch?v=IVPTVXq6AQg
https://cwrp.ca/publications/jordans-principle-video
https://www.cbc.ca/news/canada/montreal/joyce-echaquan-systemic-racism-quebec-government-1.6196038
https://www.cbc.ca/news/canada/montreal/joyce-echaquan-systemic-racism-quebec-government-1.6196038
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Looking at ‘structures of indifference’ that continue to devalue Indigenous lives | APTN: 
https://www.youtube.com/watch?v=WM0xN8O7aEc 
 
Missing and Murdered Indigenous Men APTN: 
https://www.youtube.com/watch?v=dg_a9L89XvQ 
 
RCAP 20 year later: https://www.youtube.com/watch?v=HORO9JTdK_w 
 
Researching and Revealing Indian Hospitals in Canada: 
https://www.youtube.com/watch?v=ZLiyhvZTXXo 
 
Share Your Story: https://www.cbc.ca/news/indigenous/wabano-report-indigenous-
racism-health-ottawa-1.6468666 
 
 
Stolen Children | Residential School survivors speak out: 
https://www.youtube.com/watch?v=vdR9HcmiXLA 
 
 
Sanatoriums, Indian hospitals InFocus: https://www.aptnnews.ca/investigates/reckoning-at-st-
annes/ 
 
Systemic Racism https://www.youtube.com/watch?v=4WxMSMQ_Grs 
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https://www.youtube.com/watch?v=vdR9HcmiXLA
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